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ObjectivesObjectives……

Learn about the generations in Learn about the generations in 
todaytoday’’s workforce and communitys workforce and community
Understand their influences and the Understand their influences and the 
environment they grew up inenvironment they grew up in
Understanding IslamUnderstanding Islam
Islamic customsIslamic customs



The GenerationsThe Generations

Veterans:  Born Before 1943Veterans:  Born Before 1943

Baby Boomers:  1943 Baby Boomers:  1943 –– 19641964

Generation X:  1965 Generation X:  1965 –– 19801980

Millennials 1981Millennials 1981-- 20002000
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HoweverHowever……

DonDon’’t stereotypet stereotype
Person of each generation have Person of each generation have 
unique traits and characteristicsunique traits and characteristics
Cultural and regional differencesCultural and regional differences
Use this as you think about your Use this as you think about your 
organization, agency, and organization, agency, and 
communitycommunity
These are not absolutesThese are not absolutes
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Percentage of Generations Percentage of Generations 
Currently in the WorkplaceCurrently in the Workplace

Baby Boomers Baby Boomers –– 51%51%
Generation Xers Generation Xers –– 48%48%
Millennials Millennials –– 8%8%
Veterans Veterans –– less than less than 
5%5%
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VeteransVeterans
…….And Money.And Money

Save, save, saveSave, save, save
Buy a first homeBuy a first home
Pay in cashPay in cash
Use LayUse Lay--awayaway

……On AuthorityOn Authority
Embraces itEmbraces it
Likes law and orderLikes law and order
Best in structure

……Their Work EthicTheir Work Ethic
Work and sacrificeWork and sacrifice
Pride and dedicationPride and dedication
Job for life Job for life 
Face timeFace time

……About SelfAbout Self
Family oriented, Family oriented, 
remain married for the remain married for the 
kidskids
Prepare for the Prepare for the 
unknown

Best in structure

unknown
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VeteransVeterans

Defining MomentsDefining Moments……
TVTV
Korean War/WWIIKorean War/WWII
I Like IkeI Like Ike
End of the DepressionEnd of the Depression
Home ownershipHome ownership
Truman fires Truman fires 
MacArthurMacArthur

Popular CulturePopular Culture……
Hoola HoopsHoola Hoops
Ozzie and HarrietOzzie and Harriet
Your Show of ShowsYour Show of Shows
Poodle skirtsPoodle skirts
Personal carsPersonal cars
Communists in Communists in 
HollywoodHollywood
Drive in MoviesDrive in Movies
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VeteransVeterans…… Core ValuesCore Values

DirectDirect
Take charge Take charge –– command and controlcommand and control
Delegate and look for resultsDelegate and look for results
DecisionDecision--makersmakers
Wary of technologyWary of technology
Comfortable in bureaucracyComfortable in bureaucracy
Work hard and expect others to do Work hard and expect others to do 
the samethe same

http://images.google.com/imgres?imgurl=http://www.trendlines.com/images/pics/us_flag.jpg&imgrefurl=http://www.trendlines.com/businessbuzz.asp&h=300&w=400&sz=24&hl=en&start=10&tbnid=HxL26oW4GPR1tM:&tbnh=93&tbnw=124&prev=/images%3Fq%3DFlag%2BUS%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG


Baby BoomersBaby Boomers……
……And MoneyAnd Money

Reacted to frugal Reacted to frugal 
parentsparents
Spend now, pay laterSpend now, pay later
Have plastic and donHave plastic and don’’t t 
leave home without itleave home without it

……And AuthorityAnd Authority
Question it/DonQuestion it/Don’’t t 
TrustTrust

……Their Work EthicTheir Work Ethic
Live to workLive to work
You are what you doYou are what you do
Work ethic=worthWork ethic=worth

……About SelfAbout Self
Soul SearchersSoul Searchers
Self GratificationSelf Gratification
Bad at commitmentBad at commitment
SelfSelf--help, yoga, help, yoga, 
meditationsmeditations
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Baby Boomers Defining MomentsBaby Boomers Defining Moments

Assassinations of JFK, Assassinations of JFK, 
MLK, RFKMLK, RFK
Vietnam WarVietnam War
Civil Rights Civil Rights 
movement/1968 movement/1968 
Democratic Democratic 
ConventionConvention
Kent StateKent State
Integration of Univ. of Integration of Univ. of 
AlabamaAlabama
Women/minorities in Women/minorities in 
workplaceworkplace

Popular CulturePopular Culture

The BeatlesThe Beatles
Motown Captain Motown Captain 
KangarooKangaroo
Laugh InLaugh In
Catch 22Catch 22
Zen and the Art of Zen and the Art of 
Motorcycle Motorcycle 
MaintenanceMaintenance
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Baby BoomersBaby Boomers……

Core Values and BeliefsCore Values and Beliefs
Keep proving themselvesKeep proving themselves
Live to work, workaholics and expect Live to work, workaholics and expect 

other to beother to be
Consensus and harmonyConsensus and harmony
TeamworkTeamwork
Level playing fieldLevel playing field
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Generation XGeneration X
……On IndependenceOn Independence

Were latchkey kids Were latchkey kids 
(children of workaholic (children of workaholic 
Baby Boomers)Baby Boomers)
Had to be self reliantHad to be self reliant

…….Family.Family
DonDon’’t believe in t believe in 
quality time from quality time from 
parentsparents
Come from divorced Come from divorced 
families and two families and two 
working parentsworking parents

……About WorkAbout Work
Work to liveWork to live
Believe in balance Believe in balance 
between family and between family and 
workwork
DonDon’’t believe you CAN t believe you CAN 
have it allhave it all

……AuthorityAuthority
Unimpressed by itUnimpressed by it
Not against just Not against just 
indifferentindifferent
Saw too many role Saw too many role 
models fall off the models fall off the 
pedestalpedestal
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Generation XGeneration X

Defining MomentsDefining Moments
Challenger ExplosionChallenger Explosion
WatergateWatergate
Gulf War IGulf War I
War on DrugsWar on Drugs
Pres. Reagan shotPres. Reagan shot
Anwar Sadat Anwar Sadat 
assassinationassassination
Us Boycotts Russian Us Boycotts Russian 
OlympicsOlympics
Hostages held in Iran

Popular CulturePopular Culture
Sesame StreetSesame Street
MuppetsMuppets
Michael JacksonMichael Jackson
Star Wars TrilogyStar Wars Trilogy
ETET
SlackersSlackers

Hostages held in Iran
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Generation XGeneration X……
Core Values and BeliefsCore Values and Beliefs

Balance work/personal lifeBalance work/personal life
Paycheck is a means to an endPaycheck is a means to an end
Informality at work, humor, Informality at work, humor, 
humanityhumanity
Get bored easilyGet bored easily
Asks Asks ““whywhy”” a lota lot
Value competencyValue competency
Straightforward avoids office politicsStraightforward avoids office politics
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Gen Xers at WorkGen Xers at Work

Held 10.2 jobs between ages 18 Held 10.2 jobs between ages 18 –– 3838
--See jobs as temporarySee jobs as temporary
--77% will leave for 77% will leave for ““increased intellectual increased intellectual 
stimulationstimulation””
No career ladder No career ladder –– spider webspider web
Its about MY self esteemIts about MY self esteem
Entitled and ambitiousEntitled and ambitious
High expectationsHigh expectations
DonDon’’t take criticism wellt take criticism well
HandsHands--onon
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Gen Xers At work ContinuedGen Xers At work Continued

Must learn new skillsMust learn new skills
Wants mentoringWants mentoring
Short attention spansShort attention spans
Pessimistic about futurePessimistic about future
Not afraid to try it on their ownNot afraid to try it on their own
AdaptableAdaptable
EntrepreneurialEntrepreneurial



MillennialsMillennials……
…… FamilyFamily

Had over involved parentsHad over involved parents
Were the Were the ““babies on babies on 
boardboard””

…… Their ValuesTheir Values
Closest to those of Closest to those of 
veteransveterans
AccountabilityAccountability
Least promiscuous of the Least promiscuous of the 
last four generationslast four generations
Embrace diversity and Embrace diversity and 
community service

……On LifeOn Life
Confident and hopefulConfident and hopeful
Busy kids, highly Busy kids, highly 
scheduled (soccer, tscheduled (soccer, t--ball, ball, 
karate)karate)

..With Technology..With Technology
The digital generationThe digital generation
Plugged in, logged on, Plugged in, logged on, 
wirelessly connectedwirelessly connected
Cyber pen pals all over the Cyber pen pals all over the 
worldworld

community service
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MillennialsMillennials

Defining MomentsDefining Moments

Oklahoma City Oklahoma City 
BombingBombing
Shootings at Shootings at 
Columbine HSColumbine HS
9/119/11
Clinton/Lewinsky Clinton/Lewinsky 
ScandalScandal
Afghanistan/Iraq

Popular CulturePopular Culture

Barney Barney 
Harry PotterHarry Potter
Rap Rap 
Brittany SpearsBrittany Spears
Reality TVReality TV

Afghanistan/Iraq
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MillennialsMillennials……

……Core Values and BeliefsCore Values and Beliefs
MultiMulti--taskerstaskers
Bored with repetitive tasksBored with repetitive tasks
Achievement orientedAchievement oriented
Value inclusion and multiValue inclusion and multi--cultraulismcultraulism
Open minded, not set in their waysOpen minded, not set in their ways
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Millennials at WorkMillennials at Work

Work well with Work well with ““friendsfriends””
CollaborativeCollaborative
Make a difference Make a difference 
ImpatientImpatient
FlexibleFlexible
Want mentorsWant mentors
Expect respectExpect respect
Want a challengeWant a challenge

http://images.google.com/imgres?imgurl=http://www.mentorset.org.uk/images/mentor.jpg&imgrefurl=http://www.mentorset.org.uk/pages/mentor1.htm&h=600&w=406&sz=21&hl=en&start=10&tbnid=ADgnwEzt_mOUdM:&tbnh=135&tbnw=91&prev=/images%3Fq%3Dmentors%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG


EducationEducation
Gen XGen X’’ersers

21.3% college 21.3% college 
gradsgrads
7.3% post grad 7.3% post grad 
degreesdegrees

Millennials (so farMillennials (so far……))
28% college grads28% college grads
Less than 1% post Less than 1% post 
degrees

VeteransVeterans
10% college grads10% college grads
6.8% post grad 6.8% post grad 
degreesdegrees

Baby BoomersBaby Boomers
17.5% college 17.5% college 
gradsgrads
10.7% post grad 10.7% post grad 
degreesdegrees degrees
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Diversity:  Veterans and Diversity:  Veterans and 
Baby BoomersBaby Boomers

Veterans grew up in a Veterans grew up in a 
largely segregated largely segregated 
and sexist societyand sexist society

For Veterans diversity For Veterans diversity 
was a new concept in was a new concept in 
their workplace and their workplace and 
communitycommunity

Baby Boomers were Baby Boomers were 
influenced by the civil influenced by the civil 
rights and womenrights and women’’s s 
movement.  As movement.  As 
consensus builders consensus builders 
they seek equality and they seek equality and 
fairness.fairness.
Baby Boomers had Baby Boomers had 
first women and first women and 
African Americans on African Americans on 
the jobthe job

http://images.google.com/imgres?imgurl=http://www.blackhistory.noaa.gov/images/civil-rights-pickets.jpg&imgrefurl=http://www.blackhistory.noaa.gov/civilrights.html&h=447&w=576&sz=99&hl=en&start=4&tbnid=R6K0A3cYMFm14M:&tbnh=104&tbnw=134&prev=/images%3Fq%3DCivil%2BRights%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG


Diversity:  Diversity:  
Gen Xers and MillennialsGen Xers and Millennials

Gen Xers grew up with Gen Xers grew up with 
great awareness and great awareness and 
tolerancetolerance

Women in traditionally Women in traditionally 
male jobs raises few male jobs raises few 
eyebrows wit this eyebrows wit this 
generationgeneration

Millennials appear the Millennials appear the 
most most ““color blindcolor blind”” of of 
the four generationsthe four generations

Grew up with friends Grew up with friends 
who had two who had two 
mommies, were mommies, were 
adopted and came adopted and came 
from all ethnic groupsfrom all ethnic groups
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Islam 101Islam 101
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Commonly asked Commonly asked 
questionsquestions……

Why do women cover Why do women cover 
themselves?themselves?
Is it true that the men can have Is it true that the men can have 
as many wives as they want?as many wives as they want?
Who does Osama Bin Laden Who does Osama Bin Laden 
represent?represent?
What is a Fatwa?What is a Fatwa?



Commonly asked Commonly asked 
questionsquestions……

What is Jihad?What is Jihad?
What is Ramadan?What is Ramadan?
What is a Madrassa and why all What is a Madrassa and why all 
the controversy?the controversy?
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WHAT IS ISLAM?WHAT IS ISLAM?

The Pillars of Islam:The Pillars of Islam:
1.1. Profession of faithProfession of faith
2.2. Prayer (salat) Prayer (salat) 
3.3. The poorThe poor--due (zakat)  due (zakat)  
4.4. Fasting during the ninth month Fasting during the ninth month 

of the Muslim lunar calendarof the Muslim lunar calendar
5.5. Pilgrimage (Hajj) to MekkahPilgrimage (Hajj) to Mekkah



Islamic TermsIslamic Terms
Islam: Peace through submission Islam: Peace through submission 
to Godto God
Muslim: One who submits to GodMuslim: One who submits to God
Allah: GodAllah: God…… The same word used The same word used 
by Arab Christians and Jews. by Arab Christians and Jews. 
Quran:  The Holy Book Of the Quran:  The Holy Book Of the 
MuslimsMuslims
Hijab:  screen or coverHijab:  screen or cover



More Islamic TermsMore Islamic Terms
Muhammad: The last prophet Muhammad: The last prophet 
from God  from God  
ALLAHU AKBAR: God is the ALLAHU AKBAR: God is the 
greatest greatest 
EID: Islamic celebration or EID: Islamic celebration or 
holiday  holiday  
Insha Insha ‘‘Allah:  God willingAllah:  God willing
Jihad:  Struggle (not holy war)Jihad:  Struggle (not holy war)



Articles of FaithArticles of Faith

1. Believing in Angels1. Believing in Angels

2. Believing in Allah2. Believing in Allah’’s Scriptures s Scriptures 

3. Believing in Allah3. Believing in Allah’’s Messengers s Messengers 

4. Believing in Last Day, the Day of Resurrection 4. Believing in Last Day, the Day of Resurrection 

5. Believing in Predestination 5. Believing in Predestination 



Five Divine BooksFive Divine Books…… People of the People of the 
BookBook

Scrolls, revealed to AbrahamScrolls, revealed to Abraham
Psalms, revealed to DavidPsalms, revealed to David
Torah, revealed to MosesTorah, revealed to Moses
Gospels, reveal to JesusGospels, reveal to Jesus
QurQur’’an revealed to Muhammadan revealed to Muhammad

……however the current Bible versionhowever the current Bible version
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Islam, ChristianityIslam, Christianity
and Judaismand Judaism

Abraham, and the threeAbraham, and the three
““prophets" descended prophets" descended 
from his sons (Issac and Ishamael):from his sons (Issac and Ishamael):
1.1. MuhammadMuhammad
2.2. JesusJesus
3.3. Moses Moses 
Abraham: established the Abraham: established the 
KaKa’’ba in Mekkah and theba in Mekkah and the
direction of prayer direction of prayer 



What are the other two What are the other two 
most religious sites?most religious sites?



What are the other two What are the other two 
most religious sites?most religious sites?

MedinaMedina
And And 

JerusalemJerusalem



Why are only Muslims Why are only Muslims 
allowed into Mecca and allowed into Mecca and 

Madina?Madina?
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STATS You should KnowSTATS You should Know……
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What are the Top Three What are the Top Three 
Largest Muslim Countries?Largest Muslim Countries?
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Top ThreeTop Three……
Indonesia Indonesia –– 228.4 million228.4 million
Pakistan Pakistan –– 144.6 million144.6 million
Bangladesh Bangladesh –– 131.3 million131.3 million

Less than half of the Muslims live in the Less than half of the Muslims live in the 
Middle East.Middle East.

USA: 4USA: 4--5 Million5 Million
Europe: 15Europe: 15--20 Million20 Million
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More StatsMore Stats

The Growth of IslamThe Growth of Islam

19001900 19701970 20002000 20252025
12.3%12.3% 15%15% 19.6%19.6% 23%23%
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Top Five Interesting Top Five Interesting 
Facts about IslamFacts about Islam
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Interesting Facts..Interesting Facts..

No Forced conversionNo Forced conversion
Jesus Christ is a prophet of GodJesus Christ is a prophet of God
Women and Men are EqualWomen and Men are Equal
Moslems do not eat pork and cannot Moslems do not eat pork and cannot 
drink alcoholdrink alcohol
Monogamy versus polygamyMonogamy versus polygamy



Islam in AmericaIslam in America

65% Foreign born 65% Foreign born –– mostly mostly 
from Pakistan and Iran, well from Pakistan and Iran, well 
educated and Sunni (over educated and Sunni (over 
50%)50%)
Male Male –– 54%54%
Female Female –– 46%46%

Largest concentration:  Largest concentration:  
Detroit, MIDetroit, MI
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The Divine Law The Divine Law ““ShariShari’’aa””

ShariaSharia refers to the body of Islamic law. The refers to the body of Islamic law. The 
term means "way" or "path"; it is the legal term means "way" or "path"; it is the legal 
framework within which public and some framework within which public and some 
private aspects of life are regulated.private aspects of life are regulated.

Sharia deals with many aspects of daySharia deals with many aspects of day--toto--day day 
life, including politics, economics, banking, life, including politics, economics, banking, 
business law, contract law, sexuality, and business law, contract law, sexuality, and 
social issues. social issues. 

Some Islamic scholars accept Sharia as the Some Islamic scholars accept Sharia as the 
body legal theory established before the 19th body legal theory established before the 19th 
century, while other scholars view Sharia as a century, while other scholars view Sharia as a 
changing body. changing body. 



Traditional PunishmentTraditional Punishment

Theft Theft –– cutting off of handcutting off of hand
Premarital sex Premarital sex –– flogging both men flogging both men 
and womenand women
Adultery Adultery –– stoning to death men and stoning to death men and 
womenwomen
Homosexual acts Homosexual acts –– execution of bothexecution of both
Drinking of alcohol Drinking of alcohol -- floggingflogging



Islamic CustomsIslamic Customs

Forbidden or Forbidden or ““HaramHaram”” food. food. 

Alcoholic beverages are also Alcoholic beverages are also ““haramharam””

Taking your shoes off before entering Taking your shoes off before entering 
someonesomeone’’s houses house

PrePre--marital sex is marital sex is ““haramharam””

Most daily practices consistent with Most daily practices consistent with 
ShariShari’’a law idealsa law ideals



What is the difference What is the difference 
between Shibetween Shi’’a and Sunni?a and Sunni?
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Sunni and ShiSunni and Shi’’aa

The SunniThe Sunni--Shi'a split in Shi'a split in IslamIslam started with the started with the 
prophetprophet MuhammadMuhammad's death in 's death in 63632 AD:2 AD:

--Who was to lead the Muslim communityWho was to lead the Muslim community
--How the leader was to be chosen. How the leader was to be chosen. 

Although the Prophet Although the Prophet MuhammadMuhammad had said had said 
several times that his sonseveral times that his son--inin--law law AliAli ibn Abi ibn Abi 
TalibTalib was to succeed him as leader of the was to succeed him as leader of the MuslimMuslim
community, a gathering of Muslims gave their community, a gathering of Muslims gave their 
allegiance to allegiance to Abu BakrAbu Bakr in 632 AD believing  the in 632 AD believing  the 
older Abu Bakr would be a wiser choice.older Abu Bakr would be a wiser choice.



MoreMore……

Shi'aShi'a Muslims follow Muslims follow AliAli as as 
MohammadMohammad’’s successor, and s successor, and 
also believe Sunni Muslims also believe Sunni Muslims 
have strayed from the true have strayed from the true 
path.path.

Worldwide:Worldwide:
15% 15% --16% Shi16% Shi’’a (direct line)a (direct line)
85% Sunni (election)85% Sunni (election)



Respecting WomenRespecting Women

•• Women are recognized by Islam  Women are recognized by Islam  
as a full and equal partner of man. as a full and equal partner of man. 

•• They are equal to man in the They are equal to man in the 
pursuit of education and pursuit of education and 
knowledge.knowledge.

•• They are entitled to freedom of They are entitled to freedom of 
expression as much as man is. expression as much as man is. 

•• No longing looks.No longing looks.



Legal MarriagesLegal Marriages

Islam was the first religion to limitIslam was the first religion to limit
the number of wivesthe number of wives
The taking of more than oneThe taking of more than one

wife was meant to happen wife was meant to happen 
only when there wasonly when there was
social necessity, such a duringsocial necessity, such a during
war times when there were a large number war times when there were a large number 
of widows and orphans (max 4).  of widows and orphans (max 4).  
*Polygamy is illegal in America and, *Polygamy is illegal in America and, 
according to Islam, Muslims in America are according to Islam, Muslims in America are 
bound by American law.bound by American law.



The Koran and MarriageThe Koran and Marriage

““You will never be able to be You will never be able to be 
fair and just between women, fair and just between women, 
even it is your ardent desireeven it is your ardent desire””
(4:129)(4:129)
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Marriage (Cont.)Marriage (Cont.)
The woman cannot marry without the The woman cannot marry without the 
consent of her guardian. If she marries, consent of her guardian. If she marries, 
her husband becomes her new her husband becomes her new 
guardian.guardian.

Unlike men, Muslim women can only Unlike men, Muslim women can only 
marry one husband at a time.   marry one husband at a time.   

Islamic law on marriage differs from Islamic law on marriage differs from 
one school of thought to another. one school of thought to another. 



DivorceDivorce
A husband may divorce his wife A husband may divorce his wife 
whenever he wants.whenever he wants.

A woman who wishes to be A woman who wishes to be 
divorced needs the consent of her divorced needs the consent of her 
husband. If he consents she has to husband. If he consents she has to 
pay back the dowry. pay back the dowry. 

Under certain circumstances Under certain circumstances 
(abuse, for instance), the wife (abuse, for instance), the wife 
may ask a judge to separate the may ask a judge to separate the 
couple. couple. 



Treatment of WomenTreatment of Women

Scarves for women:  Scarves for women:  This is based on a This is based on a 
verse in the Koran.  If Muslim women verse in the Koran.  If Muslim women 
choose not to cover their head, there is choose not to cover their head, there is 
no Islamic law punishing them                      no Islamic law punishing them                      
or coercing them.  or coercing them.  

Styles of dress are                                       Styles of dress are                                       
cultural and vary                                         cultural and vary                                         
according to culture                                     according to culture                                     
throughout the                                           throughout the                                           
Islamic world.Islamic world.



Role of WomenRole of Women
Islam does not prohibit women Islam does not prohibit women 
from working, but emphasizes the from working, but emphasizes the 
importance of housekeeping and importance of housekeeping and 
caring for the families of both caring for the families of both 
parents. parents. 

Islam has no clergy, Islam has no clergy, 
but women may but women may 
become become 
religious scholars. religious scholars. 
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Role of WomenRole of Women
A Muslim may not marryA Muslim may not marry

or remain married to anor remain married to an
unbeliever of either sex. unbeliever of either sex. 

A Muslim man may marry a woman of A Muslim man may marry a woman of 
the People of the Book; traditionally, the People of the Book; traditionally, 
however, Islamic law forbids a however, Islamic law forbids a 
Muslim woman from marrying a nonMuslim woman from marrying a non--
Muslim man unless he converts to Muslim man unless he converts to 
Islam.Islam.
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More SexualityMore Sexuality

Forbidden from dressing like the Forbidden from dressing like the 
opposite sexopposite sex

Men Men –– not earrings and modest dress not earrings and modest dress 
navel to kneenavel to knee
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Freedom of SpeechFreedom of Speech

Sharia does not allow freedom of Sharia does not allow freedom of 
speech on such matters as criticism of speech on such matters as criticism of 
Muhammad. Muhammad. 
Such criticism is considered blasphemy Such criticism is considered blasphemy 
against Muhammad.against Muhammad.
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